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For many of our groups, there will be some adjustments to billing cycles which will impact both when invoices are generated
and when payments are due. We have outlined the changes below to show the invoicing and payment due dates. The calendars
that follow offer a sample of scheduling. Be sure to refer to the titles for each calendar to determine which applies to your type
of group.

If you have any questions regarding these billing changes, please feel free to reach out to our billing department at
billing@ddpco.com or 303-889-8618.

Fully insured groups:
* If you receive a monthly invoice, there is no change to your billing cycle. Payment is due by the first of the month being
billed.
* If your payment is made via draft on a monthly basis, that will now occur only on the first business day of the month.
There will no longer be an option to have your payment draft at any time.
¢ Monthly premiums for the upcoming month will be invoiced on the 7th business day of the month.

Self-funded groups:
*« There will be changes to when your bills will be generated and they will be due upon receipt.
* Bills will no longer be included as attachments on your billing email notice. You will need to log in to the secure employer
portal to view your bill.
¢ The calendars below will help guide you through the new dates.

Weekly:
*«  Claims will be invoiced every Tuesday and drafted every Wednesday.

* Final claims will be invoiced the last business day of the month and are due upon receipt.

* If your payment is made via draft, that will occur on the first business day of the following month. (If the last
Tuesday of the month falls within the same week as the last business day, the final claims invoice will include all
claims filed since the prior Tuesday.)

< Admin fees will be invoiced on the last business day of the month, and drafted on the 15th of the following month.

Monthly:
* Claims and admin fees will be invoiced the last business day of the month and are due on the 15th of the following

month.
* If your payment is made via draft, that will occur on the 15th of the following month.

All groups:
« |f the first day of the month or the 15th falls on a holiday or weekend, invoicing/drafting will default to the next business
day.

« If the last day of the month falls on a holiday or weekend, invoicing/drafting will default to the previous business day.
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Fully Insured Sample Calendar
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Self-Funded Weekly Sample Calendar
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Self-Funded Monthly Sample Calendar
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